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5.1.4. 
The institution adopts the following for redressal of student grievances including sexual 

harassment and ragging cases  

1. Implementation of guidelines of statutory/regulatory bodies  

2. Organisation wide awareness and undertakings on policies with zero tolerance  

3. Mechanisms for submission of online/offline students’ grievances  

4. Timely redressal of the grievances through appropriate committees 
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Response to the question 
 

 
 

The institute has all of the above 
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Proof w.r.t Organisation wide awareness and undertakings on 

policies with zero tolerance 
 

 During the induction program and at the start of the academic year, students are informed 

about misconduct and the necessity of action.  

 The Grievance Redressal Cell, Anti-Ragging, and Internal Complaint Committee Policies 

are also posted on the College website.  

 Activities and related information of Grievance Redressal cell, Anti-Ragging, Internal 

complaint committee are also published on the internet, with clear mention of what 

constitutes a grievance and legal actions for such activities. 

 CCTV cameras have been deployed all over the campus to keep an eye out for fraud and 

to monitor activities.  

Index of Proof w.r.t Organisation wide awareness and undertakings 

on policies with zero tolerance 

 

Notice boards 

Website proof of all committees 

Sample format of undertaking (Blank) 

Sample format of undertaking (Filled) 

Antiragging affidavit  filling process step by step on website 

Policy  of Grievance redressal cell 

Policy  ofAnti-Ragging cell 

Policy  ofInternal complaint committee 

 

 

 



 Criteria 5: Student support and progression  
 

 
Progressive Education Society’s Modern College of Pharmacy, Nigdi, Pune 411044 

Go to main Index 
 
 

Notice boards 
 

Constitution of each committee has been displayed in the college premises with their contact 

details. 
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Notice board of zero tolerance 

A zero tolerance allows organization to proactively prevent and manage employees, student’s behaviour 

that is illegal, inappropriate or against organization’s code of conduct. Zero tolerance encourages positive 

workplace interactions and empowers employees, students to speak up when they face behavior that violates 

the policy. 
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Website proof of all committees 
 

 Link for Grievance redressal cell please refer -

http://www.mcop.org.in/Grievance%20Redressal%20Cell.aspx 

 Link for Anti-Ragging Cell please refer- http://www.mcop.org.in/Anti-

ragging%20Cell.aspx Toll free helpline number and Email Id also available on website. 

 Link for Internal complaint Committee please refer- http://www.mcop.org.in/Anti-

Sexual%20Harrassment%20Cell.aspx 
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Sample format of undertaking (Blank) 
 

At the time of admission students are asked to fill this undertaking. 
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Sample format of undertaking (Filled) 
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Antiragging affidavit  filling process step by step on website 
 

As per government guidelines every students has to fill up Antiragging affidavit on 

www.amanmovement.org website. A step by step guide for filling out an online Antiragging 

affidavit has been posted on college web portal. 
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Policy of Grievance Redressal Cell 
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Policy of Internal Complaint Committee 
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Proof related to Mechanisms for submission of online/offline 

students’ grievances 
 

 The institute has mechanism in place for online and offline reporting of grievances. 

 Any student or parent or staff who wants to initiate a grievance may in the first instance 

bring the issue to the notice of the Head of the respective department, who will address the 

issue and try to resolve it. 

 If there is no response within the stipulated time from the respective departmentor grievant 

is dissatisfied with reponse/resolution to his/her grievance, then thegrievant is free to 

represent his/her grievance to the college Grievance Redressalcell in formal manner. 

  MCOP grievance redressal portal is available for online submission ofgrievances 

  The Committee shall meet and take the necessary actions to investigate the allegations 

and, if necessary, take the necessary action. 
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Grievance redressal cell on website 

E-Greivance link 

Antiragging Cell on website 

Internal complaint committee/ antisexual Harassment Cell on website 

Online grievance submission through Vm-Edulife Portal 

Mechanism for submission of offline students grievances 

Mechanism for submission of offline students’ grievances of grievance redressal cell 

Mechanism for submission of offline students’ grievances of Antiragging cell 
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Mechanism for submission of online student’s grievances 

 

Students can submit their grievances through online on college website (Grievance Redressal 

Cell, Internal Complaint Committee Grievance, and Antiragging Cell) and through Vm-Edulife 

portal. Email addresses of all committee members are available on each portal.  

 

Back to Index of Proof related to Mechanisms for submission of online/offline students’ grievances 
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Grievance redressal cell on website 
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Constitution of Grievance redressal cell on website 
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Internal complaint committee/ antisexual Harassment Cell on 

website 
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Online grievance submission through VM-Edulife Portal 
 

Students can submit their grievances (Grievance redressal cell, internal complaint committee 

grievance, Antiragging Cell) through VM- Edulife portal. 

Link for raising and viewing grievances -https://portal.vmedulife.com/modules/grievance/#/ 

Students can submit their grievances in the following steps: 

 

Back to Index of Proof related to Mechanisms for submission of online/offline students’ grievances 
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Proof for Implementation of guidelines of statutory/regulatory 
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Details of statutory/regulatory Committees  
 

The UGC Regulations for Grievance Redressal, UGC regulations for Anti-

Ragging,Maharashtra Prohibition of Ragging Act, 1999 and UGC regulations for Internal 

complaint committee have been uploaded on website. Accordingly, committees have been 

formed in the institute. The following index can be referred to for the regulations and 

guidelines by statutory committees for grievance redressal, governing regulations 

implemented and constitution of different committees. 

 

Index of Details of statutory/regulatory Committees  
 

UGC Regulations for Grievance Redressal 

AICTE  guidelines of Grievance redressal Cell 

UGCregulations  forAnti-Ragging 

Maharashtra Prohibition of Ragging Act, 1999 

UGCregulations  for Internal complaint committee 

AICTE Approval Process Handbook (2019-2020) 

Different committees  for redressal of student grievances in the institute 

Governing regulations implemented 

Constitution of Grievance redressal cell 

Constitution of Anti-Ragging cell 

Constitution of Internal complaint committee 
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Table: Number of grievances redressed in last five years. 

Year  No. of grievances 

received 

Grievance 

redressal cell 

Antiragging 

cell 

Internal Complaint 

Committee 

2022-23 0 0 0 0 

2021-22 0 0 0 0 

2020-21 01 01 0 0 

2019-20 01 01 0 0 

2018-19 01 01 0 0 

Total 03 
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